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ITIL Practitioner Guidance is the essential reference text which accompanies the ITIL Practitioner
qualification. Fully integrated with the ITIL Practitioner syllabus, this publication is also a practical guide
that helps IT service management (ITSM) professionals turn ITIL theory into practice through case studies,
worksheets, templates and scenarios.

The book assumes knowledge of ITIL and ITSM up to ITIL Foundation level, and begins with a discussion
of the guiding principles of ITSM:

Focus on value

Start where you are

Progress iteratively

Be transparent

Keep it simple

Design for experience

Work holistically

Observe directly

Collaborate

It goes on to explain how these guiding principles are essential for ITSM and how they relate to
philosophies, frameworks and methodologies such as DevOps, Lean, Agile etc.

The publication shows how following the CSI (continual service improvement) approach, and how the core
skills of organizational change management, communication, metrics and measurement, can underpin
successful ITSM improvement initiatives.

Assembled by the Practitioner Architect Team of Kevin Behr, Karen Ferris, Lou Hunnebeck, Stuart Rance,
Barclay Rae and Paul Wilkinson, a team of renowned ITSM experts under the guidance of AXELOS'
Kaimar Karu, ITIL Practitioner Guidance concludes with a practical toolkit containing templates, worksheets
and assessments that will help ITSM professionals to improve the value of the service they provide to their
customers.
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From reader reviews:

Evelyn Brown:

Throughout other case, little folks like to read book ITIL Practitioner Guidance. You can choose the best
book if you like reading a book. Provided that we know about how is important some sort of book ITIL
Practitioner Guidance. You can add know-how and of course you can around the world by the book.
Absolutely right, due to the fact from book you can recognize everything! From your country right up until
foreign or abroad you may be known. About simple issue until wonderful thing it is possible to know that. In
this era, we can open a book or searching by internet device. It is called e-book. You need to use it when you
feel weary to go to the library. Let's study.

James Cooper:

Do you considered one of people who can't read enjoyable if the sentence chained within the straightway,
hold on guys this aren't like that. This ITIL Practitioner Guidance book is readable by simply you who hate
the perfect word style. You will find the information here are arrange for enjoyable looking at experience
without leaving perhaps decrease the knowledge that want to provide to you. The writer associated with ITIL
Practitioner Guidance content conveys objective easily to understand by lots of people. The printed and e-
book are not different in the articles but it just different such as it. So , do you continue to thinking ITIL
Practitioner Guidance is not loveable to be your top listing reading book?

Rebecca McGrew:

Nowadays reading books become more and more than want or need but also be a life style. This reading
practice give you lot of advantages. The advantages you got of course the knowledge the actual information
inside the book this improve your knowledge and information. The info you get based on what kind of
publication you read, if you want attract knowledge just go with knowledge books but if you want really feel
happy read one having theme for entertaining for example comic or novel. The ITIL Practitioner Guidance is
kind of reserve which is giving the reader erratic experience.

Eduardo Fernandez:

As a student exactly feel bored to reading. If their teacher asked them to go to the library or to make
summary for some reserve, they are complained. Just minor students that has reading's soul or real their
leisure activity. They just do what the professor want, like asked to go to the library. They go to right now
there but nothing reading really. Any students feel that studying is not important, boring in addition to can't
see colorful photographs on there. Yeah, it is for being complicated. Book is very important for you. As we
know that on this time, many ways to get whatever we want. Likewise word says, ways to reach Chinese's
country. Therefore this ITIL Practitioner Guidance can make you sense more interested to read.
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