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This influential book establishes the enduring vocabulary and concepts in the burgeoning field of knowledge
management. It serves as the hands-on resource of choice for companies that recognize knowledge as the
only sustainable source of competitive advantage going forward.

Drawing from their work with more than thirty knowledge-rich firms, Davenport and Prusak--experienced
consultants with a track record of success--examine how all types of companies can effectively understand,
analyze, measure, and manage their intellectual assets, turning corporate wisdom into market value. They
categorize knowledge work into four sequential activities--accessing, generating, embedding, and
transferring--and look at the key skills, techniques, and processes of each. While they present a practical
approach to cataloging and storing knowledge so that employees can easily leverage it throughout the firm,
the authors caution readers on the limits of communications and information technology in managing
intellectual capital.
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From reader reviews:

Irene Parker:

Have you spare time for a day? What do you do when you have far more or little spare time? Sure, you can
choose the suitable activity with regard to spend your time. Any person spent their particular spare time to
take a wander, shopping, or went to the Mall. How about open or read a book entitled Working Knowledge?
Maybe it is being best activity for you. You already know beside you can spend your time with the favorite's
book, you can smarter than before. Do you agree with its opinion or you have various other opinion?

Bertram Staten:

The actual book Working Knowledge will bring one to the new experience of reading a new book. The
author style to spell out the idea is very unique. If you try to find new book to learn, this book very suitable
to you. The book Working Knowledge is much recommended to you to learn. You can also get the e-book
from official web site, so you can easier to read the book.

Gene Lyons:

Reading a guide tends to be new life style in this particular era globalization. With looking at you can get a
lot of information that could give you benefit in your life. Together with book everyone in this world can
share their idea. Books can also inspire a lot of people. A great deal of author can inspire their very own
reader with their story or even their experience. Not only the story that share in the books. But also they
write about advantage about something that you need instance. How to get the good score toefl, or how to
teach your kids, there are many kinds of book that exist now. The authors on earth always try to improve
their ability in writing, they also doing some research before they write on their book. One of them is this
Working Knowledge.

David Dabbs:

Some people said that they feel weary when they reading a guide. They are directly felt the idea when they
get a half areas of the book. You can choose the actual book Working Knowledge to make your reading is
interesting. Your personal skill of reading ability is developing when you such as reading. Try to choose
straightforward book to make you enjoy to read it and mingle the impression about book and examining
especially. It is to be first opinion for you to like to open up a book and study it. Beside that the publication
Working Knowledge can to be your new friend when you're feel alone and confuse with what must you're
doing of the time.
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