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In real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not fix every car
with the same tool, the conflict resolution practitioner cannot hope to resolve every dispute using the same
technique.

Practitioners need to be comfortable with a wide variety of tools to diagnose different problems, in vastly
different circumstances, with different people, and resolve these conflicts effectively. The Conflict
Resolution Toolbox gives you all the tools you need: eight different models for dealing with the many
conflict situations you encounter in your practice.

This book bridges the gap between theory and practice and goes beyond just one single model to present a
complete toolbox - a range of models that can be used to analyze, diagnose, and resolve conflict in any
situation. It shows mediators, negotiators, managers, and anyone needing to resolve conflict how to simply
and effectively understand and assess the situations of conflict they face. And it goes a step further, offering
specific, practical guidance on how to intervene to resolve the conflict successfully.

Each model provides a different and potentially useful angle on the problem, and includes worksheets and a
step-by-step process to guide the reader in applying the tools.

Offers eight models to help you understand the root causes of any conflict.●

Explains each model's focus, what kind of situations it can be useful in and, most importantly, what●

interventions are likely to help.
Provides you with clear direction on what specific actions to choose to resolve a particular type of conflict●

effectively.
Features a detailed case study throughout the book, to which each model is applied.●

Additional examples and case studies unique to each chapter give the reader a further chance to see the●

models in action.
Includes practical tools and worksheets that you can use in working with these models in your practice.●

The Conflict Resolution Toolbox equips any practitioner to resolve a wide range of conflicts. Mediators,
negotiators, lawyers, managers and supervisors, insurance adjusters, social workers, human resource and
labour relations specialists, and others will have all the tools they need for successful conflict resolution.
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From reader reviews:

Owen Ray:

Now a day people who Living in the era just where everything reachable by connect with the internet and the
resources in it can be true or not demand people to be aware of each information they get. How people have
to be smart in having any information nowadays? Of course the solution is reading a book. Examining a
book can help persons out of this uncertainty Information specifically this The Conflict Resolution Toolbox:
Models and Maps for Analyzing, Diagnosing, and Resolving Conflict book because book offers you rich
data and knowledge. Of course the info in this book hundred pct guarantees there is no doubt in it you
probably know this.

Terry Smith:

The particular book The Conflict Resolution Toolbox: Models and Maps for Analyzing, Diagnosing, and
Resolving Conflict will bring that you the new experience of reading a new book. The author style to explain
the idea is very unique. If you try to find new book to study, this book very suited to you. The book The
Conflict Resolution Toolbox: Models and Maps for Analyzing, Diagnosing, and Resolving Conflict is much
recommended to you you just read. You can also get the e-book in the official web site, so you can more
readily to read the book.

Zachary Foushee:

Do you have something that you prefer such as book? The guide lovers usually prefer to choose book like
comic, brief story and the biggest the first is novel. Now, why not hoping The Conflict Resolution Toolbox:
Models and Maps for Analyzing, Diagnosing, and Resolving Conflict that give your satisfaction preference
will be satisfied through reading this book. Reading routine all over the world can be said as the means for
people to know world far better then how they react towards the world. It can't be mentioned constantly that
reading practice only for the geeky particular person but for all of you who wants to become success person.
So , for all you who want to start examining as your good habit, you are able to pick The Conflict Resolution
Toolbox: Models and Maps for Analyzing, Diagnosing, and Resolving Conflict become your personal
starter.

Eduardo Fernandez:

Are you kind of hectic person, only have 10 as well as 15 minute in your time to upgrading your mind talent
or thinking skill even analytical thinking? Then you are receiving problem with the book when compared
with can satisfy your short space of time to read it because this time you only find book that need more time
to be read. The Conflict Resolution Toolbox: Models and Maps for Analyzing, Diagnosing, and Resolving
Conflict can be your answer mainly because it can be read by a person who have those short time problems.
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