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Configuration management is the vital underpinning for IT governance generally and the effective delivery
of timely, robust and resilient IT services in particular. This book includes expert feedback from practitioners
who have implemented configuration management in a wide range of real environments. It is invaluable to
IT professionals who are implementing configuration management and also to technology-savvy business
managers who need to use automated business services. This revised edition is updated to reflect latest IT
service management practice. Review: "A masterfully crafted synthesis of experience, workshops, interviews
and case studies, this book is an invaluable contribution to the governance of continual configuration
management improvement. It also accurately references IT service management processes." Krikor
Maroukian, Project Manager, Printec S.A.
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From reader reviews:

Gilbert Johnson:

Here thing why that Configuration Management: Expert Guidance for IT Service Managers and Practitioners
are different and reputable to be yours. First of all reading through a book is good but it depends in the
content of the usb ports which is the content is as delightful as food or not. Configuration Management:
Expert Guidance for IT Service Managers and Practitioners giving you information deeper since different
ways, you can find any publication out there but there is no publication that similar with Configuration
Management: Expert Guidance for IT Service Managers and Practitioners. It gives you thrill studying
journey, its open up your own eyes about the thing this happened in the world which is might be can be
happened around you. It is possible to bring everywhere like in playground, café, or even in your technique
home by train. If you are having difficulties in bringing the imprinted book maybe the form of Configuration
Management: Expert Guidance for IT Service Managers and Practitioners in e-book can be your substitute.

David Tillery:

The guide untitled Configuration Management: Expert Guidance for IT Service Managers and Practitioners
is the e-book that recommended to you you just read. You can see the quality of the book content that will be
shown to anyone. The language that publisher use to explained their ideas are easily to understand. The copy
writer was did a lot of study when write the book, to ensure the information that they share for your
requirements is absolutely accurate. You also could get the e-book of Configuration Management: Expert
Guidance for IT Service Managers and Practitioners from the publisher to make you a lot more enjoy free
time.

Fabiola Gaylor:

That guide can make you to feel relax. This kind of book Configuration Management: Expert Guidance for
IT Service Managers and Practitioners was vibrant and of course has pictures on there. As we know that
book Configuration Management: Expert Guidance for IT Service Managers and Practitioners has many
kinds or category. Start from kids until teens. For example Naruto or Private eye Conan you can read and
believe you are the character on there. Therefore , not at all of book usually are make you bored, any it
makes you feel happy, fun and relax. Try to choose the best book to suit your needs and try to like reading
this.

Victor Smith:

A number of people said that they feel bored stiff when they reading a reserve. They are directly felt the idea
when they get a half areas of the book. You can choose the particular book Configuration Management:
Expert Guidance for IT Service Managers and Practitioners to make your own personal reading is
interesting. Your skill of reading proficiency is developing when you such as reading. Try to choose simple
book to make you enjoy you just read it and mingle the feeling about book and studying especially. It is to be



very first opinion for you to like to wide open a book and study it. Beside that the publication Configuration
Management: Expert Guidance for IT Service Managers and Practitioners can to be your brand new friend
when you're sense alone and confuse using what must you're doing of their time.
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