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In the Indian outsourcing industry, employees are expected to be "dead ringers" for the more expensive
American workers they have replaced--complete with Westernized names, accents, habits, and lifestyles that
are organized around a foreign culture in a distant time zone. Dead Ringers chronicles the rise of a workforce
for whom mimicry is a job requirement and a passion. In the process, the book deftly explores the
complications of hybrid lives and presents a vivid portrait of a workplace where globalization carries as
many downsides as advantages.

Shehzad Nadeem writes that the relatively high wages in the outsourcing sector have empowered a class of
cultural emulators. These young Indians indulge in American-style shopping binges at glittering malls, party
at upscale nightclubs, and arrange romantic trysts at exurban cafés. But while the high-tech outsourcing
industry is a matter of considerable pride for India, global corporations view the industry as a low-cost, often
low-skill sector. Workers use the digital tools of the information economy not to complete technologically
innovative tasks but to perform grunt work and rote customer service. Long hours and the graveyard shift
lead to health problems and social estrangement. Surveillance is tight, management is overweening, and
workers are caught in a cycle of hope and disappointment.

Through lively ethnographic detail and subtle analysis of interviews with workers, managers, and employers,
Nadeem demonstrates the culturally transformative power of globalization and its effects on the lives of the
individuals at its edges.

 Download Dead Ringers: How Outsourcing Is Changing the Way ...pdf

 Read Online Dead Ringers: How Outsourcing Is Changing the Wa ...pdf

http://zonebook.me/go/read.php?id=0691147876
http://zonebook.me/go/read.php?id=0691147876
http://zonebook.me/go/read.php?id=0691147876
http://zonebook.me/go/read.php?id=0691147876
http://zonebook.me/go/read.php?id=0691147876
http://zonebook.me/go/read.php?id=0691147876
http://zonebook.me/go/read.php?id=0691147876
http://zonebook.me/go/read.php?id=0691147876


Download and Read Free Online Dead Ringers: How Outsourcing Is Changing the Way Indians
Understand Themselves Shehzad Nadeem

From reader reviews:

Nicholas Walsh:

What do you with regards to book? It is not important to you? Or just adding material when you really need
something to explain what yours problem? How about your spare time? Or are you busy man or woman? If
you don't have spare time to perform others business, it is make one feel bored faster. And you have spare
time? What did you do? Every person has many questions above. They need to answer that question since
just their can do which. It said that about e-book. Book is familiar on every person. Yes, it is appropriate.
Because start from on guardería until university need this particular Dead Ringers: How Outsourcing Is
Changing the Way Indians Understand Themselves to read.

Steve Bennett:

Do you have something that you like such as book? The e-book lovers usually prefer to decide on book like
comic, quick story and the biggest one is novel. Now, why not hoping Dead Ringers: How Outsourcing Is
Changing the Way Indians Understand Themselves that give your pleasure preference will be satisfied by
simply reading this book. Reading practice all over the world can be said as the opportunity for people to
know world a great deal better then how they react toward the world. It can't be stated constantly that reading
routine only for the geeky particular person but for all of you who wants to be success person. So , for all
you who want to start studying as your good habit, you are able to pick Dead Ringers: How Outsourcing Is
Changing the Way Indians Understand Themselves become your starter.

Lawrence Elam:

Many people spending their time by playing outside together with friends, fun activity together with family
or just watching TV 24 hours a day. You can have new activity to shell out your whole day by reading
through a book. Ugh, you think reading a book can actually hard because you have to take the book
everywhere? It fine you can have the e-book, bringing everywhere you want in your Touch screen phone.
Like Dead Ringers: How Outsourcing Is Changing the Way Indians Understand Themselves which is
obtaining the e-book version. So , try out this book? Let's notice.

Ronald Malone:

You can obtain this Dead Ringers: How Outsourcing Is Changing the Way Indians Understand Themselves
by visit the bookstore or Mall. Merely viewing or reviewing it may to be your solve challenge if you get
difficulties for the knowledge. Kinds of this book are various. Not only by written or printed but in addition
can you enjoy this book by simply e-book. In the modern era like now, you just looking by your mobile
phone and searching what their problem. Right now, choose your own personal ways to get more
information about your e-book. It is most important to arrange yourself to make your knowledge are still
update. Let's try to choose right ways for you.
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