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Effective communication with clients, families, and professional colleagues starts here! With Interpersonal
Relationships: Professional Communication Skills for Nurses, 7th Edition, you’ll see how good
communication skills can lead to achieving treatment goals in health care. Clear guidelines show how you
can enhance the nurse-client relationship through proven communication strategies as well as principles
drawn from nursing, psychology, and related theoretical frameworks. And you’ll see how to apply theory to
real-life practice with case studies, interactive exercises, and evidence-based practice studies. A two-time
winner of the AJN Book of the Year award, this book is updated to emphasize interdisciplinary
communication and QSEN competencies. From expert nursing educators Elizabeth Arnold and Kathleen
Underman Boggs, this comprehensive, market-leading text is unmatched for helping nurses develop effective
communication skills!

Interactive exercises offer the opportunity to practice, observe, and critically evaluate your professional●

communication skills in a safe learning environment.
Practical guidelines describe how to modify communications strategies for various populations and●

situations including children, the elderly, end of life, clients with special needs, health teaching, stress,
crisis, and professional colleagues.
Case examples help you develop empathy for clients' perspectives and needs.●

Nursing, behavioral, developmental, family, and communication theories provide an essential●

foundation and a theoretical perspective for effective communication.
Learning objectives, chapter overviews, and a detailed glossary focus your study and help you absorb●

and retain key content.

●

NEW! A greater emphasis on communication, interdisciplinary theory, and interprofessionalism●

includes a focus on the nursing paradigm, nursing discipline, and ways of knowing.
NEW! Focus on QSEN competencies reflects current thinking on technology, safety, and evidence-based●

practice, especially as they relate to communication in nursing.
NEW! Discussion questions at the end of each chapter encourage critical thinking.●

NEW! Clarity and Safety in Communication chapter addresses topics such as huddles, rounds, handoffs,●

SBAR, and other forms of communication in health care.
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From reader reviews:

Bethel Stockton:

Interpersonal Relationships: Professional Communication Skills for Nurses, 7e can be one of your beginning
books that are good idea. Most of us recommend that straight away because this reserve has good vocabulary
that can increase your knowledge in vocabulary, easy to understand, bit entertaining but nonetheless
delivering the information. The article author giving his/her effort to set every word into delight arrangement
in writing Interpersonal Relationships: Professional Communication Skills for Nurses, 7e however doesn't
forget the main place, giving the reader the hottest and also based confirm resource data that maybe you can
be certainly one of it. This great information could drawn you into brand new stage of crucial contemplating.

Gregory Holloman:

The book untitled Interpersonal Relationships: Professional Communication Skills for Nurses, 7e contain a
lot of information on the idea. The writer explains your ex idea with easy means. The language is very clear
and understandable all the people, so do not necessarily worry, you can easy to read it. The book was
authored by famous author. The author will bring you in the new period of time of literary works. It is easy
to read this book because you can please read on your smart phone, or program, so you can read the book
throughout anywhere and anytime. In a situation you wish to purchase the e-book, you can wide open their
official web-site along with order it. Have a nice learn.

Harold Smith:

Many people spending their time period by playing outside together with friends, fun activity using family or
just watching TV all day long. You can have new activity to invest your whole day by reading a book. Ugh,
do you think reading a book will surely hard because you have to accept the book everywhere? It alright you
can have the e-book, taking everywhere you want in your Cell phone. Like Interpersonal Relationships:
Professional Communication Skills for Nurses, 7e which is getting the e-book version. So , why not try out
this book? Let's notice.

Stephen Redmond:

Reserve is one of source of knowledge. We can add our know-how from it. Not only for students but in
addition native or citizen require book to know the up-date information of year in order to year. As we know
those books have many advantages. Beside most of us add our knowledge, can also bring us to around the
world. With the book Interpersonal Relationships: Professional Communication Skills for Nurses, 7e we can
acquire more advantage. Don't one to be creative people? To become creative person must love to read a
book. Just simply choose the best book that acceptable with your aim. Don't always be doubt to change your
life at this time book Interpersonal Relationships: Professional Communication Skills for Nurses, 7e. You
can more desirable than now.
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